LETTER FROM CEO

Aloha kakou,

We're celebrating a decade of inspiring hope as an incorporated charita-
ble nonprofit organization of the Roman Catholic Church in the State of
Hawaii! It is because of your support, compassion, and engagement with
us, that we continue to be of service to our community.

We hope you will join us as we take a look back at our 10 Years of HOPE.

Yours in community,
Brandee Menino
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Brandee Menino

THE IMPACT OF HOPE

September 1, 2020 - August 31, 2021

1537 356 270 2075

PEOPLE RECEIVED HELP INDIVIDUALS MOVED CHILDREN HELPED HOURS VOLUNTEERED
AVOIDING OR OVERCOMING OFF THE STREETS AND INTO HOUSING TO HELP END
HOMELESSNESS INTO SHELTER HOMELESSNESS
HALE MALUHIA OHEA HOUSE KIHEI PUA WILDER HOUSE
Women'’s Shelter Veterans Shelter Family Shelter Transitional Housing
HALE KULIKE KEOLAHOU HALE HANAKAHI HALE KIKAHA
Permanent Supportive ‘Ohana Zone and Temporary COVID shelter Permanent Supportive
Housing emergency shelter for men for Kupuna Housing
WEST HAWAII KA LAMAKU SACRED HEART KULEANA HOUSE
EMERGENCY COVID Response shelter VILLAGE Transitional Housing
HOUSING PROGRAM for indiviudals Lava relief shelter
Emergency shelter for Kupuna

for indiviudals

DONORS & PARTNERSHIPS

With your support, homelessness in our community becomes more rare, brief, and nonrecurring.

$600,000+ Hawaii Community Foundation Harry & Jeanette Weinberg Foundation Fund

$10,000 - $99,999 - Atherton Family Foundation - Roman Catholic Church - North Texas Community
Foundation - Roman Catholic Church, Diocese of San Jose - Interfaith Communities in Action, Inc. Hawaii
Community Federal Credit Union - Kaiser Permanente

$1,000 - $9,999 - Alexander & Baldwin, LLC Series T - Barbara Heintz - Bishop Larry Silva - George & Karen Hotniansky Hawaii Radiologic Associates, LTD -
HMSA - Kawika McKeague - Margaret B. Shipman Foundation MATHILE FAMILY FOUNDATION - Ono Kine Water LLC - Rider Levett Bucknall Ltd - Steven Lim
The Eureka Foundation, Inc. - Shirley David - Hiapo Perreira - Benevity, Inc. - Michelle Ni - Charlene Saunders - Central Pacific - Bank Foundation - Foundation
Source - Pacific Business News - THE CADES FOUNDATION - couponCabin, Inc. - Nimr & Shannon Tamimi - Glad Tiding Church
Hitco Moving & Storage - Ellen G. Hocker The Hickey Family Foundation - Friends of Hawaii Charities, Inc.

$500 - $999 - Arnold & Thuy Martines - Dave Figueroa - Diana Scearce - Fleming & Associates, LLC - Irene & Mike Kubica - James Tyrin Consulting, LLC Jody Montell -
John A. Wagner & Charlene Iboshi - Kirk Neustrom - Lisa M Soares - Peter & Julie Adolf - Ralph & Charla Devine - Stephen McCallion - Andrew Zapata - Jane Torricer
Atha Yoga - Brandee Menino - Haili Congregational Church - Wahine Toa Designs - Ramona Pestrello

$100 - $499 - Aaron Frim - Alexandria Anderson - Daryl & Jane Kurozawa - David S. DeLuz Jr. - Dean & Janelle Au - Graham Berwind Ill - Jared & Celeste Ha’o
Justin Lee - Madeline Alexander - Martha Harden - Mary L. Serion - Michelle Lacour - Nellie & Clarence Medeiros - Olivia Santini - Patrick Hurney - Peggy Brisbane - Peter & Victorine
Merriman - Roberta Kehau Fontes - Rochelle Elliott - S.P.K Akaka - Shaka Bradda Kine Snacks, LLC - Susan K Lundburg - Thomas Quattlebaum - Tom & Det Picher - New Thought Center
of Hawaii - Yannanah Weiss - Delores Wilson - Krista Steinfeld - Julie Mitchell - Natalie Matthews - Elizabeth Espinosa - Jeffrey Foster - Jennifer Cornell - Michael & Gwendolyn Decoito -
Paul Lebovitz - Lenley Lewis - James Charney - Lava Rock Realty - Loreli Eberhardt - Michael Griggs - Rev. Abraham Kahu Akaka Ministries Foundation - West Side Painting, Inc. - Katie Wu
- Setsuo & Linda Takai Ann Kikuta - Anne Harpham - Elaine Settles - Jason Hendela - Keith & Lisa Sakamoto - Lucille Whitaker - Mark & Meio Clark - Paul Walp & Elizabeth Bryan - Foodland
Super Market, Limited - Carol & Lawrence Ignacio - LeeAnn Warner - Linda Tolmie - Raenette Marino - William Buckley - Masatomo & Julie Morita - Vicki McManus

$5-$99 Brandon Manley - Benjamin Amay - K.T Cannon-Eger - Michael Archangel - Mindy Priddy - Randy Cadiz - Giving Foundation, Inc. - Kyle Lovett - Damon E
Dennis Schafer - Janice Roberts - Karen Erbe - Melissa Kealalaina - Stephanie Cataraha - Sue Lynn Nakamura - Andrea Anastacio - Andrew Blaine - Bill D’ambrosia - Day-Rae Mendes
Eve Metallo - John Tantoco - Julie Kron - Karen Conklin - Kawehi Zmom - Kenya Holmes - Kim Watts - Kime Owen - Lori Schulze - Patrick Easterling - Patsy Mennuti - Stacy Bolesky
Steven Stachurski - Clyde Okino - Linda Thompson - Kyle Goodman - Laurie Higashi - Target Corporation C/O CyberGrants, LLC - The Demello Group Inc. DBA Mary M Love Realty
Sara-Ann Okalani Ganeau-Brown - Claire Whitesell - Creg Oosterhart - Emily Gleason - Gal Carpenter - Gary & Kapuanani Rothfus - Glen S. Fujinaga - Juse Taylor - Justine Smith
Kathy Peters - LaVerne Tolmie - Lawrence Chun - MaryAnn Riggs - Zuard Renkey - Thomas & Patricia Olson - Angela Bassill - Linda Jacobson Yadao - Louise Thaell - Marcy Edgar
Network for Good - Jeff Hood - Anne Marie Murphy - Chris Gleason

IN-KIND DONORS

ALPHA DELTA KAPPA SORORITY - Amy Self - Anna Beach -Anonymous Donor -Ashley Mattos - Batman “BUBBA” - Bay Clinic - Big Island Beauty
Academy - BODY GLOVE - Carolyn Livingston - Charmaine Felipe - Claire Inman - D’Angelo Gino - Danielle Bean - Dawn Rivera
Department of the Army - Discovery Channel - Doreen Manuel - E.B. Desilva school - East Hawaii Catholic Paraishes - Elaine - Engineering Partners
Faith Coloma - Faith Larkin - Food Basket - Health Care Professionals - Hilo Elks Club - Hilo High School Seniors - Ikaika Marzo - Irene Agustine
Jacqueline Kowrach - Jaslyn -John & Susan Menton - Keani Spencer - Keaukaha General Store - Ken Churches - Kona Forest and Trails - KTA - Linda
Vandervoort - Lisa Lea - Lisa Lisa - Lisa Webb - Livingstones Church - Mauna Kea Akeo - Michael & Gwendolyn Decoito - Nabrina Weidem - NANCY
(AVOCATS) - Naniloa Hotel - Oily Kings Hawaii - Pahoa Sunset Rotary - Paniolo Greens - Peter Callahan - Philippine Nurses Association in West
Hawaii - Poi Dog Deli - Robb Rippe - Rotary Club of Hilo Bay - Rotary Club of South Hilo Foundation - Ruth Mauricio - Sam M - Shasta Crazy Cake
Lady - South West Airlines - ST. BENEDICTS - St. James Church - St. Joseph School - St. Michael’s Church - Surf Soccer Club - Susy Jackson - T.J.Maxx
The Home Depot - Tiffany Pajo - TONDA - Traci Serrao - United Methodist Church Kona - Waiakea Water Company
Walmart - WEST HAWAII 4H - YWAM - Zonta Club Hilo

FINANCIAL

HOPE serves the most vulnerable members of our community through our mission to bring to life the gospel values of justice, love, compassion,
and hope through empowerment and advocacy. This is where the funding to fulfill our mission in Fiscal Year 2021 came from, and how we spent
it. Figures are based on audited financial statements:

S, In-Kind
Con(t;gn?’\i/t:ons R:\;;lrfl?e Fundraising 3.46;6
X 1.42% 0.90%
Ig-‘ll(;r:d Management
L5272 11.08%
Revenue $ Amount Expenses $ Amount
Government 13,713,772.84 Programs 97135 %.93:51
In-Kind 63124.30 Management 1,535,933.30
Contributions 897,763.22 Fundraising 124,353.11
Government Service Revenue 211,827.29 Programs In-Kind 63,124.30
92.07% 87.56%

WORKING TOGETHER TO MAKE HOMELESSNESS ON
HAWAI'l ISLAND RARE, BRIEF, AND NON-RECURRING

ANNUAL REPORT
FISCAL YEAR 2021

September 2020 - August 2021
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10 YEARS OF HOPE IN ACTION

In 2010 The Roman Catholic Church in the State of Hawaii established Hope Services Hawaii, Inc. as an affiliate non-profit organization.

2013

2011 ULUWINI

Partnered with the County of Hawaii to open
Na Kahua Hale O Ulu Wini, a community of 96
two-bedroom apartments, for houseless and
low-income families in Kona

2012 WOMEN SUPPORTING WOMEN

Co-founded Women Supporting Women, a sup-
portive network of previously incarcerated wom-
en mentoring newly released women returning
home from Women’s Community Correctional
Center

OHEA HOUSE

In 2013, Hope launched Ohea House, a 5-bed clean
and sober home for men. In 2015, Hope partnered
with U.S Vets to convert Ohea House into Hilo’s first
veteran-dedicated shelter. In 2019, Hope expanded
its veteran services by adding an additional 5 beds in
Kailua-Kona.

2014 TROPICAL STORM ISELLE

Hope assisted in a multi-agency effort to provide
emergency relief and supplies, and partnered with
Hawai’i Island United Way to assist households in
repairing their homes and restoring utilities, such
as water catchment systems, rain gutters, and
more.

2015

2016

COMMUNITY

Invested and established the Volunteer & Commu-
nity Partnerships Program, allowing our community
to share their gifts of time and talent in service of
our houseless neighbors.

HALE KIKAHA

Began management of Hale Kikaha, a county owned
facility in Kailua-Kona providing housing and ser-
vices on site

2017

HOUSING FIRST

Implemented the Housing First approach, which
removes ineffective restrictions to help more peo-
ple successfully overcome homelessness. Hope
also implemented the State Rapid Rehousing pro-
gram.

PARTNERSHIPS

2018 KILAUEA ERUPTION

Responded to the social services needs in our commu-
nity due to the destruction of the lava eruption in low-
er Puna by partnering with 50+ businesses, community
and philanthropic partners to lead the development
of Sacred Heart Shelter, a village of twenty (20) mi-
cro-units in Pahoa that is providing shelter to older
adults.

2019

STREET MEDICINE

In 2019, Hope partnered with Hui Malama Ola N3 ‘Oiwi to launch a
Street Medicine program to bring medical care to the streets for those
experiencing homelessness. The program pairs homeless outreach
workers with clinicians and medical personnel to conduct weekly
medical outreach missions for those living in homeless encampments.

Hope also opened Hawai’i Island’s first ‘Ohana Zone, Keolahou Emer-
gency Shelter for men, in 2019.
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2020 COVID RESPONSE

COVID Response including Street Medicine outreach
and testing, partnership with Holiday Inn Express
and Kamuela Inn, and micro-shelters Hale Hanakahi
in Hilo and Hale Kulike in Kona. Keolahou served as
distribution center for USDA food drops




